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� Social issues addressed at the protocol level. Widespread
use of the Internet has far-reaching effects on intellectual
property rights, privacy protection, and data filtering. Ex-
ploring how these concerns might be addressed at the pro-
tocol level—through policies, rules, and conventions for
the exchange and use of information—could be a promis-
ing approach to addressing issues arising from the use of
new computer and communications technology. Examples
include the Platform for Internet Content Selection
(PICS)—which implements a set of protocols for rating
Web sites—and P3P, a project for specifying privacy prac-
tices.

The NRC panel also identified ways to improve the data
needed to study the economic and social effects of IT, such as
making data related to the social and economic effects of com-
puting and communications available to the research com-
munity through a clearinghouse; exploring ways for
researchers to obtain access to private-sector data; and estab-
lishing stronger ties with industry associations to facilitate
collaborative research.
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